
Welcome To The Presidio Of Monterey (POM)

Joint Services In-Processing Briefing (JSIB)
Please practice social distancing, Stay at least 6 feet apart, wear masks



Instructions for all

ÅPlease complete and fill out forms 

provided inside the folder.  

ÅPresenters require all forms completed for 

statistical and demographic purposes.

ÅIf any questions arise, please feel free to 

ask presenters and JSIB staff.



U.S. ARMY GARRISON, PRESIDIO OF MONTEREY

TIME MINUTES DIRECTORATE / ORGANIZATION POC

JSIB MORNING AGENDA

0630 0:30 All Branches Sign-In Mr. Camcam                  x7211 

0700 0:15 Medical/TRICARE Mr. Hayworth               x5903

0715 0:15 Dental Records Collection SPC Martinez                x5612

0730 0:15 Army Community Service (ACS) /EFMP Ms. Lowry                     x6890/7196

0745 0:10 Army Substance Abuse Program (ASAP)Ms. Levy                        x6960

0755 0:10 BREAK

0805 0:15 SHARP SFC Bosold                   x3446

0820 0:15 Legal Assistance Mr. Strickland             x5084

0835 0:15 Housing Service Office Ms. West                     x7979/x5702

0850 0:15 Inspector General (IG) MSG Tamo                   x5205/x6510

0905 0:15 School Liaison/FMWR Ms. Vrolyks                  x6904

0920 0:15 Chaplain SGT Gonzalez              x5281/7004

0935 0:10 BREAK

0945 0:15 POM Police Department/POM Security POM Police                  x7851

1000 0:15 Equal Opportunity MSG Martinez             x5442       

1015 0:15 Medical Wellness Mr. Larson                    x3538

1030 0:15 Safety Mr. Hilton                     x6353

~1045 END OF BRIEFING
(ALL PERSONNEL)

POC IS THE DIRECTORATE OF HUMAN RESOURCES

ς242-4074 As Of Nov 2020 



BARRACKS (Local Addresses)

ARMY
431 Rifle Range Rd,

Monterey, CA 93944

Duty phone (831)242-5224 / 5456

AIR FORCE
443 Chaplain Magsig Ave,

Monterey, CA 93944

Duty Phone (831) 242-5115

MARINES
431 Rifle Range Rd,

Monterey, CA 93944

Duty Phone (831)242-6855

NAVY
485 Caffrey Ct,

Monterey, CA 93944

Duty Phone (831)242-5142/(831)-760-0336



YOU MUST CALL TRICARE AT 1-844-866-9378 
(West Region Health Net) and request a Primary Care Provider to 

be assigned to you and your dependents here in Monterey, 

California.

Also, ensure you update your phone number and Email with 

Tricare   https://calmed.tricare.mil/

https://calmed.tricare.mil/


You can access your MHS GENESIS Patient 
Portal at 
https://patientportal.MHSGENESIS.health.mil, 
anywhere in the world, 24/7, and on the 
device of your choosing.

MHS GENESIS Patient Portal is your direct 
connection with healthcare professionals at Presidio 
of Monterey Army Health Clinic. Use our online tools 
to manage your health whenever and wherever you 
have Internet access.
Key features include:

ÅView, download, and share your medical record
ÅSecurely message with your PCM and care team
ÅSchedule, view, and manage appointments
ÅRequest prescription renewals



BARRACKS (Local Addresses)

ARMY
431 Rifle Range Rd,

Monterey, CA 93944

Duty phone (831)242-5224 / 5456

AIR FORCE
443 Chaplain Magsig Ave,

Monterey, CA 93944

Duty Phone (831) 242-5115

MARINES
431 Rifle Range Rd,

Monterey, CA 93944

Duty Phone (831)242-6855

NAVY
485 Caffrey Ct,

Monterey, CA 93944

Duty Phone (831)242-5142/(831)-760-0336



Select SLIDE MASTER to Insert Briefing Title Here

LTC Bill Soliz/MCHJ-CGC/(831) 242-7550/bill.a.soliz.mil@mail.mil 11 Sep 2015

Å Health Net Federal Services is our TRICARE contractor

Å For TRICARE benefits, enrollment, referrals, covered services, and 
tough questions, Visit www.tricare-west.com first!

ü It guides you to regional contractors, where to go, FAQs, how to 
info, and printable updates.   Also...
V Special Needs services and benefits 
V Finding Network Providers
V TRICARE Dental benefits

ü BE SURE to always keep DEERS information updated! 

ü Nurse Advice Line (800)TRI-CARE (800-874-2273)

Telephone ï(844)866 -9378 or www.tricare -west.com

TRICARE

http://www.tricare-west.com/
http://www.tricare-west.com/


DENTAL CLINIC

LOCATION AND HOURS

Location: Bldg. 423 Corporal Evans Rd. (831) 242-

5612/5613 

ÅHours of Operation: 0700-1600     Mon-Fri (open most 

training holidays)

ÅSick Call hours: 0700-0830            Mon-Fri

ÅAfter hours: Dental emergencies call Staff Duty at 

(831) 242-6912

ÅFor Dependents: Visit United Concordia at 

www.uccitdp.com to find a dentist

******You must check in at the dental clinic following this 

brief to verify Dental Readiness Classification and make 

necessary appointments ******

http://www.uccitdp.com/


UNCLASSIFIED//FOUO

10
Laura Parsons Army Community Service Division Chief (831) 242-7652 

ARMY COMMUNITY SERVICE (ACS)

(831) 242-7660                       

https://presidio.armymwr.com/programs/army-community-service
Army Emergency Relief/Financial Readiness Program (831)242-5501

Interest-free loans/grants to Service Members (SM)/families of all branches

Budget counseling and debt consolidation

Exceptional Family Member Program (831)242-7960

Information and referral services for SMs and their families who have special needs

Relocation Readiness, Deployment/Mobilization Program (831)242-6890

Assists Military families and DoD Civilians who are relocating

Loan closet

Survivor Outreach Services/AVC (831)242-7661

Information on services and benefits available to Survivors

Family Advocacy Program (831)242-7653

Services and classes to help strengthen families and parenting skills

Victim Advocacy Program  (831)242-5863  

24/7 Domestic Violence Hotline: (831)206-2789

New Parent Support Program  (831) 242-7196

https://presidio.armymwr.com/programs/army-community-service


07 OCT 20_V2

UNCLASSIFIED//FOUO

POC Kyrashia Levy / 831-242-6960/ kyrashia.l.levy.civ@mail.mil

Army Substance Abuse Program

For Additional Information and Resources Scan QR Code 

Prevention Education

ASAP Specialist 

(PC/EAP)

Vacant

(831) 242-6805

ASAP Specialist 

(SPPM/RRC) 

Vacant

(831) 242-6810

Employee Assistance 

Program 

1-800-937-7770

Deterrence

Drug Testing Technician 

Mr. Francis ñToniò 

Cortez

(831) 242-6588

Email: francis.a.cortez.civ@mail.mil

Pillars of Service

Army Substance Abuse Program Manager 

Mrs. Kyrashia ñKaiò Levy

(831) 242-6960
Email: kyrashia.l.levy.civ.mil@mail.mil

Or visit ASAP SharePoint at: https://army.deps.mil/army/cmds/imcom_usag9/presidio/dhr/SitePages/ASAP.aspx

mailto:francis.a.cortez.civ@mail.mil
mailto:kyrashia.l.levy.civ.mil@mail.mil
https://army.deps.mil/army/cmds/imcom_usag9/presidio/dhr/SitePages/ASAP.aspx


BREAK

10 MINUTES

U.S. ARMY GARRISON, PRESIDIO OF MONTEREY



SHARP/SAPR

Army: SFC Bosold (Installation Lead SARC, 242-3446) & Ms. Bassanello (Installation Victim 
Advocate, 242-5819)
Air Force: LtCol Cool (SARC, 242-7161) & Ms. Benito (Victim Advocate, 242-6623) 
Navy: Ms. Schoen (SARC, (831) 656-3175)
Marine Corps: Sgt Zamorano (VA, 242-5456)

Sexual Harassment complaints: Formal & Informal
All allegations of sexual harassment against civilians can only be taken by SFC Bosoldτno matter 
what branch you are!

Sexual Assault reports: Restricted & Unrestricted
The mention of any sexual assault to an NCO or officer is automatically an unrestricted report. 
All NCOs and Officers must immediately report any mention of a sexual assault to command.

24/7 hotlines:
Army: (831) 915-2351         Air Force: (831) 261-2895
Navy: (831) 760-0020          DOD Safe Helpline: (877) 995-5247 
https://www.dliflc.edu/administration/sharp/?highlight=SHARP
https://home.army.mil/monterey/index.php/my-fort/all -services/sharp

https://www.dliflc.edu/administration/sharp/?highlight=SHARP
https://home.army.mil/monterey/index.php/my-fort/all-services/sharp


Office of the Staff Judge Advocate

Legal Assistance Division

Hours of operation: 0730-1630 M-F

Location: BLDG 358, Facebook, and POM website

Phone for appointment: (831) 242-5084

Services are free to all active duty, family members, and retirees

- Services Available: Family Law: separation agreements, divorce, child support, and paternity 

cases; Estate Planning: wills, testamentary trusts, and Advance Medical Directives; Real & 

Personal Property: mortgages, security agreements, warranties, cancellations, and consumer 

affairs; Landlord Disputes: tenant and property contracts; Financial/Economic: debtor 

agreements/disputes, bankruptcy, garnishment, allotment, debt, credit card, insurance, non-

governmental claims; Civilian Administrative: notarizations, immigration, naturalization, and 

identity theft; Personal Injury/Torts: counseling on prosecution or defense of civil lawsuits; 

Taxes: filing of federal and state income taxes; Civilian Criminal Matters: general advice; 

Military Matters: SCRA and security clearance issues; Trial Defense Services: will connect 

you with attorneys who will assist and defend you against military charges. 

- What we cannot do: IAW AR 27-3: We cannot provide services or consultation regarding 

private business ventures; No in court representation; No consultation regarding the Uniform 

Code of Military Justice.



The Presidio of Monterey   
Military Housing Office 

Ord Military Community BLDG 4250 General Jim Moore Blvd.

usarmy.pom.106-sig-bde.mbx.pres-dpw-housing@mail.mil 

Housing Services Office (HSO) (831) 242-7979

Residential Communities Initiative (RCI) (831) 242-7984

Unaccompanied Personnel Housing (UPH) (831) 242-7973

The Parks at Monterey (831) 644-0400



Inspector General (IG)

Defense Language Institute 

Foreign Language Center 

& Presidio of Monterey, California



Directorate of Family and Morale, Welfare & 
Recreation (FMWR) 

Business & Recreation
Price Fitness Center Intramural Sports

Hobson Recreation Center BOSS text ñPOM BOSSò TO 313131

Outdoor Recreation ñPOM ODRò 313131Java Cafes ñPOM JAVAò TO 313131

Stilwell Ballroom                                              Navy Ticketing Office

POC Hugo Tena 831 242-0895 hugo.ambriztena.naf@mail.mil

Child & Youth Services
Monterey Road Child Dev Center School Age Services

Middle School & Teen Program Youth Sports

School Liaison Office Parent Central Services  831 242-7765

Family Child Care Militarychildcare.com

POC Elaine Vrolyks 831 242-6904 elaine.l.vrolyks.naf@mail.mil

https://presidio.armymwr.com/

https://presidio.armymwr.com/


NAVY/MARINES

IWTC and MCD Unit Ministry 

Team:

Chaplain (CPT) Nielsen

Office Phone: (831) 242-5406

Cell Phone: (253) 495-6193

Email: 

andrew.r.nielsen.mil@mail.mil

EDU: andrew.nielsen@dliflc.edu

ARMY

229th MI BN Unit Ministry Team:

Chaplain (CPT) Edwards

Office Phone: (831) 242-7725

Cell Phone: (831) 402-6927

Email: 

homer.s.edwards.mil@mail.mil

EDU: homer.Edwards@dliflc.edu

229th MI BN Religious Affairs 

NCO:

SGT Daniel Gallegos

Office Phone: (831) 242-5623

Email: 

daniel.j.gallegos.mil@mail.mil

EDU: daniel.gallegos@dliflc.edu

AIR FORCE

Air Force Unit Ministry 

Team: 

Chaplain (CPT) St. Pierre

Office Phone: (831) 242-3439

Email: 

jerry.st_pierre.2@us.af.mil

Religious Affairs Airman: 

TSgt Byron Edwards

Office Phone: (831) 242-5878

Email: 

byron.edwards.1@us.af.mil

EDU:   

byron.edwards@dliflc.edu

mailto:andrew.r.Nielsen.mil@mail.mil
mailto:andrew.nielsen@dliflc.edu
mailto:homer.s.edwards.mil@mail.mil
mailto:homer.Edwards@dliflc.edu
mailto:daniel.j.gallegos.mil@mail.mil
mailto:daniel.gallegos@dliflc.edu
mailto:jerry.st_pierre.2@us.af.mil
mailto:byron.edwards.1@us.af.mil
mailto:byron.edwards@dliflc.edu
https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.pngwave.com%2Fpng-clip-art-ocnfn&psig=AOvVaw3S1y5H60QpmuJaNvH3wcqK&ust=1602275686547000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLi8mp7spewCFQAAAAAdAAAAABAZ


BREAK

10 MINUTES

U.S. ARMY GARRISON, PRESIDIO OF MONTEREY



× Force Protection & Security

× License & Registration Requirements

× Parking Registration

× Motor Vehicle Accident Reporting

× Traffic Enforcement

× Alcohol Related Offenses

× Crime Prevention

× Firearms                             

PRESIDIO OF MONTEREY POLICE DEPARTMENT



Presidio of Monterey Security
üAccess Gates 

üBolio - 24/7

üTaylor ðMonday - Friday, 0600 to 1300 & 1600 to 1800

üFranklin ðClosed  

üHighstreet ðClosed 

üAccess  Procedures

üService Members ðCAC

üFamily Members ðDependent ID Card

üVisitors (family/friend) ðPass (compete a Form POM-7) 

üBolioVisitorõs Control Center

üVisitorõs Passes / General Information

üHours: Mon ðFri, 0400 to 2000

üTurnstiles

ü24/7 Access

üFranklin, Taylor, and Highstreet Gates

üCAC or Dependent ID 

Force Protection Condition
(FPCON-B)



EQUAL OPPORTUNITY BRIEF

üEO POLICY

üCOMPLAINT PROCESSING SYSTEM

ü INFORMAL AND FORMAL COMPLAINT

üALTERNATE AGENCIES

ü EOA CONTACT INFO

Installation Equal Opportunity Advisor                                                                                       Installation Equal Opportunity Advisor                                                                               

MSG Stephen Martinez SFC Marlo Almeida

COMM:        831-242-5442                                                                                                                    COMM:   831-242-4431

GovCell:      831-620-9537                                                                                                                    Email: marlo.s.almeida.mil@mail.mil/marlo.almeida@dliflc.edu

Email: Stephen.martinez.mil@mail.mil/Stephen.martinez@dliflc.edu                            Defense Language Institute Foreign Language Center Bldg634 Rm 8    



Building 267

831 -242 -3538

Improve Your Quality of Life

HEALTH

READINESS

RESILIENCE

Testing
Body Composition Testing 

(Bod Pod)
Metabolic Testing

Fitness Testing (Sub Max 
Vo2)

Exercise RX

Classes/Instruction
Performance

ACFT Movements

Energy, Metabolism and 
Weight Loss

Healthy Sleep Habits

usarmy.pom.medcom-pomahc.mbx.wellness@mail.mil


